
 

 

 

Intellect/SEC/2024-25                                                                                                            September 26, 2024 

1. National Stock Exchange of India Ltd.,                                                                             Scrip Code: 

Exchange Plaza, 5th Floor, Plot No. C/1, G Block, Bandra Kurla Complex,                       INTELLECT 

Bandra (E), Mumbai – 400 051. 

 

2. BSE Ltd.                                                                                                                                     Scrip Code: 

1st Floor, New Trade Ring, Rotunda Building, PJ Towers,                                                     538835 

Dalal Street, Fort, Mumbai – 400 001. 

 

Dear Sir,  

Sub: eMACH.ai Retail 6DX by Intellect: The Future of In-Store Retail Technology launched in the Middle 

East 

Intellect Digital Technology for Commerce (iDTC), the business unit of Intellect Design Arena focusing on 

Procurement and Retail technologies, announces the launch of the world’s most comprehensive AI-driven 

in-store retail technology, eMACH.ai Retail 6DX, for the Middle East market.  

The platform is built with a flexible architecture, enabling swift and seamless integration with third-party 

applications. This adaptability elevates experiences across various retail formats, including hypermarkets, 

supermarkets, and fashion or lifestyle stores. eMACH.ai Retail 6DX is built with 23 Events, 13 Microservices, 

and 55 APIs on Cloud, delivering exceptional performance and maximising returns for retailers. 

Please find enclosed herewith a copy of the proposed Media Release dated 26th September titled “eMACH.ai 

Retail 6DX by Intellect: The Future of In-Store Retail Technology launched in the Middle East”. 

Kindly take the above information on record.  

Yours truly, 
for Intellect Design Arena Limited 
 
 
V V Naresh 

Company Secretary and Compliance Officer 
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eMACH.ai Retail 6DX by Intellect: The Future of In-Store Retail Technology

launched in the Middle East
Unlocking AI's potential in the retail industry, eMACH.ai Retail 6DX delivers transformative

in-store experiences tailored to the needs of the modern consumer

Dubai, UAE, 26 September 2024: Intellect Digital Technology for Commerce (iDTC), the business unit of

Intellect Design Arena focusing on Procurement and Retail technologies, announces the launch of the

world’s most comprehensive AI-driven in-store retail technology, eMACH.ai Retail 6DX, for the Middle

East market. The platform is built with a flexible architecture, enabling swift and seamless integration

with third-party applications. This adaptability elevates experiences across various retail formats,

including hypermarkets, supermarkets, and fashion or lifestyle stores.

eMACH.ai Retail 6DX is built with 23 Events, 13 Microservices, and 55

APIs on Cloud, delivering exceptional performance and maximising

returns for retailers. This advanced platform enhances customer

experiences with a seamless, intuitive shopping journey driven by

over a decade of deep domain expertise, refined through successful partnerships with clients across

global markets.

eMACH.ai Retail 6DX leverages cutting-edge artificial intelligence to revolutionise in-store operations. By

utilising AI-powered predictive analytics, it empowers retailers to anticipate customer needs, optimise

inventory levels, and personalise promotions with pinpoint accuracy. AI-driven insights enable

businesses to detect trends in real time, streamline supply chain processes, and make data-driven

decisions that enhance customer experiences. These AI capabilities allow retailers to stay competitive,

delivering frictionless, personalised shopping journeys that drive loyalty and engagement.

The retail landscape in the Middle East is undergoing a significant transformation, driven by rapid digital

adoption, evolving consumer preferences, and a strong push toward omnichannel experiences. As the

region emerges as a global hub for innovation, eMACH.ai Retail 6DX is designed to redefine the future of

retail, enabling businesses to seamlessly scale, optimise operations, and leverage data-driven insights to

create truly immersive and tailored customer experiences.

eMACH.ai Retail 6DX builds synergies across the six dimensions of retail and powers superior customer

experience while accelerating the pace of achieving the business goals:

1. Fast Checkout: With seamless retail checkout workflows, including smooth peripheral

integrations, barcode scanning, offline billing, and more, eMACH.ai Retail 6DX enhances

efficiency, allowing more customers to be served within the same timeframe.

2. Promotions: eMACH.ai Retail 6DX empowers retailers to execute smarter marketing strategies,

delivering the right deal to the right customer at the right time by leveraging various retail

parameters such as invoice data, product attributes, customer segments, and location.
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3. Payments: By integrating a wide range of payment options—including card payments, digital

wallets, loyalty points, UPI, and more—eMACH.ai Retail 6DX offers flexibility and convenience to

customers.

4. Customer Data Platform (CDP): With integrated KYC, marketing campaigns, analytics, and an

end-customer app, eMACH.ai Retail 6DX helps retailers gain deeper insights into customer

behaviour, delivering personalised and bespoke retail experiences.

5. Coupons & Vouchers: eMACH.ai Retail 6DX facilitates providing tailored offers, coupons, and

vouchers, that help turn one-time shoppers into loyal customers and true brand advocates.

6. Loyalty Programmes: Retailers can personalise loyalty strategies such as reward campaigns,

promotions, point transfers, and tier upgrades to enhance customer engagement and foster

brand loyalty.

Commenting on the launch of eMACH.ai Retail 6DX, Debanjan Kumar, CEO,

iDTC said, “With the Middle East retail sector poised for growth at an

unprecedented pace, the majority of today’s consumers are demanding

personalised experiences available at all possible touchpoints. We are happy to

bring eMACH.ai Retail 6DX, built on our First Principles Thinking, to the Middle

Eastern market designed to meet the demands of the ever-evolving retail sector,

unlocking high performance and great business outcomes with its AI-driven

approach and analytics. With our advanced capabilities, we are set to serve as a game changer,

transforming operational efficiency, streamlining processes, and delivering personalised, next-gen

experiences for retailers across the region.”

About Intellect Design Arena Limited

Intellect Design Arena Ltd is an enterprise-grade financial technology leader, providing composable and intelligent solutions for

futuristic global financial institutions across 57 countries. Intellect’s revolutionary First Principles Thinking-based Enterprise

Connected Intelligence Platform, eMACH.ai, is the most comprehensive, composable, and intelligent open finance platform in

the world. With an impressive array of 329 microservices, 535 events, and over 1757 APIs, eMACH.ai enables financial

institutions to design and deploy future-ready technology solutions that provide a significant global competitive edge.

With three decades of domain expertise, Intellect offers a full spectrum of banking and insurance technology products through

four lines of business: Global Consumer Banking (iGCB), Global Transaction Banking (iGTB), IntellectAI and Digital Technology for

Commerce (iDTC). Intellect is a pioneer in applying Design Thinking and our 8012 FinTech Design Center, the world's first Design

Center dedicated to Design Thinking Principles, underscores our commitment to continuous and impactful innovation,

addressing the ever-growing need for digital transformation. We proudly serve over 325+ customers worldwide, supported by a

diverse workforce of solution architects and domain and technology experts in major global financial hubs. For more

information about Intellect, visit https://www.intellectdesign.com/

Intellect Digital Technology for Commerce is the Procurement & Retail technology business unit of Intellect Design Arena. iDTC

has deep domain expertise in procurement garnered from creating & managing the country's largest e-marketplace. With

Design Thinking and open API-led products, iDTC envisions being at the forefront of innovation in Procurement & Retail

solutions and aims to revolutionise enterprise procurement, account payables and retail front and back-end processes.

https://intellectdtc.com/
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For Media related info, please contact:

Nachu Nagappan

Intellect Design Arena Ltd

Mob: +91 89396 19676

Email: nachu.nagappan@intellectdesign.com

For Investor related info, please contact:

Praveen Malik

Intellect Design Arena Limited

Mob: +91 89397 82837

Email: praveen.malik@intellectdesign.com
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